PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
. | Address Verification 5.0 i
Measurement . Z-Value thru 8/00 B
1-01 No. of Avg. Time | Aftergioo Party || 457
o Transactions | (Seconds) (Yes=0,No=2) || 40T
32,206 2.1 26 43854
42,080 3.2 15 | 304
59,643 27 -2 1 25 |
63,316 25 22 b 20 y !
120,677 3.0 1.7 | —4—AICLECs
1151 |
182,358 3.2 15 : [ e Standard
149,665 34 3 {101
155,838 24 2.3
181,611 24 2.3 — "
162,598 21 26 8 8 8
255,762 2.4 229 5 © 5
219,972 23 0 oo B
e e R e

eduest for Teléﬁﬁéﬁe Number '

| Measurement g Z-Value thru 8/00
ﬁj No. of Avg. Time | After 8/00 Parity
i | Transactions | (Seconds) (Yes=0; No=2)
25792 29 -1.6
30,548 3.2 -1.3
44,662 27 -1.8
42,774 3.0 -1.5 —&—AllCLECs
49,883 31 14 B .00} | aeaaa. Standard
54,721 3.1 -1.4
63,904 43 -0.2
82,349 36 -0.2
94,527 34 -1.1 t + —t + + - t + ;
2266 0| s 238388838838 s
- R > 0 c 4o 5 k5 > c© 3 o o
;; oot | 33 o 8382223323

S AR S S

Request for CSR (<30 WTNs)

] Z-Value thru B0 ¥ |- i i i e e e e et
No. of Avg. Time After 8/00 Parity 60 4
Transactions (Seconds) (Yes=0; No=2)
37,935 33 332 5.0 1
30,951 38 -2.81 a0 _W»
56,030 32 -3.35
28,859 36 -3.04 30Y —e—AllCLECs
63,087 34 832 Bt ] aeaaas Standard
77,577 43 234 20
87,439 4.0 -2.61 104
144 684 41 -2.47
245,811 45 214 00 e —
231,878 4.0 -2.64 5 3 8 8 8 8 8 8 8 8 8
325,493 42 238 5 3 8 § 8 &8 8 8553 8%
277,807 4.1 0 °c 28 5w =< =3 <
Request for CSR (> 30 WTNs )
No. of Avg. Time | 17.0
Transactions (Seconds) 165 +
n/a n/
n/a nal 16.0 +
n/a n/a 155 +
n/a n/a
wa n/ak 15.0 1 ~— All CLECs
n/a n/ap 14.5 +
n/a n/al, 140 1
n/a n/a
n/a nial 13.5 t +
$ 3 8
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Pre-Ordering/Ordering
Average Response_‘l_’i_me for OSS Pre-Order Interfaces - DATAGATE
- Service Availability 70
Measurement | | Z-Value thru 8/00 ’ . -
1-05 No. of Avg. Time After 8/00 Parity 6.0 4
: 7 . Transactions | (Seconds) (Yes=0; No=2)
Oct-99}] 87,938 2.2 44 5.0 t
Nov-99 113,695 0.8 5.8 40
Dec-98f; 157,653 07 5.9 | e —ATclECs |
Jan-00[ 245,234 0.8 -5.8 304 { ]
Feb-00}: 228,643 08 -5.8 S ) St Standard /
Mar-00F. 288,265 0.8 5.8 1297 4 -
; 233,701 12 5.4 f 10 L
290,175 13 5.3
328,629 2.1 45 | 00 Attt
245,148 10 56 8888888882383
371,213 12 5.4 S8 8853282853323
331,230 1.9 0
. - i Service Appointment Scheduling
Measurement | Z-Value thru 8/00
1-06 No. of Avg. Time After 8/00 Parity
% | Transactions (Seconds) (Yes=0; No=2)
Oct-99f 67,870 07 03
Nov-98f 86,501 0.5 05
Dec-99 140,439 0.8 -0.25
134,854 0.4 06 $—All CLECs
I 160,741 1.0 0 Standard
' Mar-00 205,511 06 04
Apr-00f 206,123 0.8 0.2
May-00} 253,901 07 03
- 282,813 0.8 0.2 0.0 + *
D [22] o
211,759 0.6 0.4 s 9 g
327,503 05 -0.5 S 2 o
290,664 0.9 0
. Dispatch Required
| Measurement B Z-Value thru 8/00
1-07 : No. of Avg. Time After 8/00 Parity
e Transactions | (Seconds) (Yes=0; No=2)
Oct-99f] 2,307 8.3 43
Nov-99f 2,433 9.4 -3.22
Dec-99f 3,933 83 -4.31 ,
, Jan-00} 4,780 86 -4.01 60 —&—AlCLECs J
| Feb-00f 6.949 9.5 Y T - N N ettt Standard
Mar-00f 9,329 95 -3.1 407 -
Apr-00f 9,607 9.8 2.8 1 o0l .
May-00F 13,806 10.0 26 o .
Jun-00f 18,411 9.4 3.2 00 —t F————
- Jul-00f 21,668 8.4 42 $ 838888888 8 8
: Aug-00f 43,963 8.8 3.8 § 38888385328 ?
39,070 9.2 0
PIC
Measurement Z-Value thru 8/00 - “
1-08 No. of Avg. Time After 8/00 Parity 250 1
} Transactions (Seconds) (Yes=0, No=2) >
Oct-99F] 33,306 203 77 200 4
Nov-99f 45575 212 6.8 [
Dec-99} 70,211 193 87 1 450 ¢—AICLECs ||
Jan-00f 69,465 194 s N\ | Lo Standard ||
Feb-00} 80,972 18.3 97 1 100+
Mar-00¢ 116,181 18.7 93
Apr-00f: 150,558 21.3 6.7 i 50 .
May-00|: 167,415 21.8 5.2 :
Jun-00f] 179,153 15.5 -125 0.0 —
Jul-00: 148,711 6.0 22 3 % 8% 88888282828 8
Aug-00F 237,971 9.4 186 5 3 8 § 8 838 585539 %
Sep-00}¢ 197,602 5.9 0 Czo05uz=29<s 37 206 ;

271 -No. 1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Measurement |

Actual Loo|

b Makeup - Actual Data Returned

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

0.0
1-09 | No. of Avg. Time Parity 3
2.4 Transactions | (Seconds) (Yes=0, No=2) 250 4 y
20.0 +
150 |
10.0 4
4 50+
F:0,0:ﬁ¢,:; f——t
5 o
(=)
a
&
Sep-00 10,205 24.4 2
i L SRR e O BT R
| Measurement Actual Loop Makeup - Design Data Returne
1-10 No. of Avg. Time Parity
= ¥ Transactions (Seconds) (Yes=0; No=2)

e

| Measurement }

Sep-00} ]

Design Loop Maeu - Desgn Dié Héur;wed

R

Al Ere |
~———AICLECs
------ Standard J

40
201
0.0 + + L e S e ——

No. of Avg. Time Parity
Transactions (Seconds) (Yes=0; No=2)
g
|
Sep-00 § 82,182 9.0 0
e T SR A A R D R TS B2 o

BN

e

92+

271 - No. 1c

—&—All CLECs
------ Standard

T e P e

—&— Al CLECs
------ Standard

e



PERFORMANCE MEASUREMENT

TRACKING

September 2000
Pre-Ordering/Ordering
| - Average Response Time for OSS Pre-Order Interfaces - DATAGATE
1 Measurement ‘l Protocol Translation Time (EDI input) |
: 1-12 0 No. of Avg. Time 120.0
. e : Transactions (Seconds) 1000 4
80.0
60.0 +
400} —o—AllCLECs
200 1

10,631

SR R

Potol Translation m (DI OUth{);

No. of
Transactions

Avg. Time
(Seconds)

Pré(ocol Translation

—e—All CLECs

Time (CORBA Input)

No. of
Transactions

Avg. Time
(Seconds)

2,018

T BAR R S =

~—4—AIll CLECs

| Measurement Protocol Translation Time (CORBA Output)
1-15 No. of Avg. Time

Transactions

(Seconds)

—e—AllCLECs

271 - No. 1d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Average Response

Time for OSS Pre-Order Interfaces - VERIGATE

: Address Verification
Measurement | Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
11,271 57 0.98
12,530 55 0.79
16,473 4.9 0.23 —&—AICLECs |
20,510 5.3 Y- S - R A BEEE R Standard |
31,196 29 1.8 I
55,464 29 175 §
70,712 3.9 -0.83 1.0
119,070 3.4 1.32
108,361 3.0 167 L s s s — +——
[22] D D o (=] o (=) o [=] o Q (=)
97,432 29 -1.82 2 ® % & 5 @ & % & ¢ 3 &
122,268 29 175 § 588588552853 %28
194,852 3.1 0
Request for Telephone Number
Z-Vaiue thru 8/00
No. of Avg.Time | After8/00Parity | 45 J-----rrrr--m--smmmmrmemmes
Transactions {Seconds) (Yes=0, No=2)
6,172 27 18
4831 25 -2.01 Al CLEGS
6.610 24 -2.09 ¢
8,915 2.8 RN - R . B B A N = Standard
9,820 3.0 15
11,092 23 217
15,034 26 -1.89
19,606 25 2.0 .
28,097 20/ 248 2 3 s S5 83535858
31,431 1.9 -2.56 22%%2°2%¢2¢ 322
50,202 21 24 zogggggggig$
58,642 22 0
LB = BN st e
Request for CSR ( < 30 WTNs )
[ Measurement [ Z-Value thru 8/00
. 1-18 g No. of Avg. Time After 8/00 Parity
/ x Transactions (Seconds) (Yes=0; No=2)
Oct-99 109,988 2.4 416
Nov-99 96,797 26 -3.96
Dec-99} 113,560 2.7 3.92 —<&—AIICLECs
Jan-00}] 127,029 2.7 -3.94 I A~ . e A e Standard
Feb-00 145,847 23 -4.26 0/.—4—0\/’\‘\,/0’\/
Mar-00 g 183,295 3.1 -3.54
Apr-00§] 231,239 29 3.75
May-00 é 287,785 26 -4.05
Jun-00§] 325,521 28 -3.85 e
Jul-00 [ 290,536 29 -3.71 8 $ 888888288 8
Aug-00f 329,018 24 -4.25 3 8 § © g 53532 %
Sep-00}] 412,399 34 0 =02 & = - < @

271-No. 1e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Average Response Time for OSS Pre-Order interfaces - VERIGATE

v Service Availability
Measurement | Z-Value thru 8/00 9.0
1-20 No. of Avg Time After 8/00 Parity 8.0 4
l s, Transactions | (Seconds) (Yes=0, No=2) 7.0 1
’ Oct-99} 151 58 -0.84 60 {
Nov-991. 233 3.1 -3.46
Dec-99f 314 7.9 1.32 5.0 ]
Jan-00f 409 36 -3.01 40 1
Feb-00F! 408 28 -3.76 3.0 4
Mar-00}- 545 26 -3.99 20 |
Apr-00| 585 27 -3.95 10l
May-00f 634 22 4.4
Jun-00 781 48 -1.79 0.0 - i 0
Jul-00 723 22 -4.37 2 e S 9 2
Aug-00F 1,105 27 -3.85 8 5 5332
Sep-00k 2,029 37 0
R - TR P S A T S SRTTIE AG R T T T R R TSR

S5s

Service Appointment Scheduling

B —

------ Standard

—&—All CLECs

No. of
Transactions

4 Measurement
i 1-21

Z-Value thru 8/00
Avg. Time After 8/00 Parity

4,341

25,583
e e

1,323
1,210
1,702
1,963
2,499
3,427

5,463
8,693
9,742
18,804

(Seconds) (Yes=0; No=2)

07 -0.33
05 -0.46
1.2 0.18
08 -0.43
08 -0.25
0.6 -0.39
0.9 -013
11 0.1

1.0 0.05
0.6 -0.4
06 -0.4
1.6 2

Dispatch Required

No. of
Transactions

Z-Value thru 8/00
Avg. Time After 8/00 Parity
(Seconds) (Yes=0; No=2)

317
393
579
588
460
678
891
2,042
6,518
6,431
11,106
13,738

—&—All CLECs
------ Standard

—— Al CLECs
------ Standard

Jul-00 +

Nov-99 +
Dec-99 +
Mar-00
Apr-00 +
May-00 }
Jun-00 4
Aug-00 +
Sep-00

4.8 -7.85
36 -3.97
58 -6.85
52 -7.41
53 -7.29
6.2 -6.4
6.4 -6.23
6.0 -6.64
6.6 -6.01
51 -7.46
87 -3.93
9.3 0
PIC

No. of
Transactions

Z-Value thru 8/00
Avg. Time After 8/00 Parity

70
28
42
43

(Seconds) (Yes=0; No=2)
18.9 n/a
19.2 n/a
18.2 n/a
204 n/a
15.5 n/a
20.8 n/a
20.0 n/a
185 n/a
19.4 n/a
19.2 n/a

20.0 n/a

20.2 2

271 - No. 1f

—&——AIll CLECs

Standard

Jan-00 +
Feb-00 +
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PERFORMANCE MEASUREMENT TRACKING September 2000
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)
| Measurement T Address Verification
2- 01 No. of Standard = 90% Standard = 95% Benchmark
5+ | Transactions | % <8sec | Zvalue |%<12sec.| Z-value "Z - Value"
Oct-99): 32.206 99% 8.7 100% 46 -46
Nov-99 42,080 97% -7 99% -36 -3.6
Dec-99 59,643 92% 22 97% 2.2 =22
Jan-00} 63,316 98% 79 100% 47 -47
Feb-00 120,677 97% 71 100% 45 -4.5 70% ‘ . ‘ ‘ o ‘ ‘
Mar-00} 1 182,358 97% 6.6 100% -4.5 4.5 | 8 g g 2 8 g 8 8 8 8 8 3
Apr-00 149,665 94% 43 97% -2 2 5 2 & £ & § £ > ¢ 3 & 2
| May-00}% 155,838 97% 73 99% 43 -4.3 : © 2 o S5 u = < 3 S5 < »
Jun-00 181,611 98% -76 99% 44 -4.4
Jul-00JH 162,598 go% | 88 100% 48 -4.8 ——%<Bsec.  ------ Standard - 90% |
Aug-00 255,762 98% | -8.24 100% -4.61 -4.61 —fF——% <12seC. = - ----- Standard - 95% }
- Sep-00s 219,972 0 100%
T A BT g e ARSI A &
Measurement Request for Telephone Number 100% 1;,
No. of Standard = 80% Standard = 95% Benchmark s I T T A g et T -
Transactions | % <7 sec.| Z-value |% < 9.5 sec. Z-value "Z - Vaiue"
25,792 9T% | 69 99% 4.1 41 | 9%
30,548 96% 6.4 99% -3.6 -36 | 85%
44,662 98% 76 100% 46 -46 1 sow
42,774 97% 6.9 99% 4.1 -4.1 ‘ 75%
49,883 97% 6.7 99% 4.1 -4.1 4
1 70% 4 + + : + + + . + +
54,721 97% 6.6 99% -4 -4 s 2 2 2 8 3 8 8 2 8 8 8 38
63,904 92% -2 95% 0.3 -03 ; 3 52 ¢ &£ & § 5 2 ¢t 3 & &
82,349 95% 47 98% -2.9 29 ‘ © z o S5 w =2 <€ 3 5 7 g o}
94,527 96% 5.8 99% -3.6 -36
92,266 97% | 73 99% -4.4 44 | —®—%<7sec. = ------ Standard - 80% .
Aug-00F 152,387 97% -6.78 99% -4.15 -4.15 —8B—%<95sec. @ ------ Standard - 95%
Sep-00 130,001 97% 0 99% 0 i v . ’
Measurement Request for CSR ;
No. of Standard = 80% Standard = 95% Benchmark | 05%
Transactions | % <8sec.| Z-value | % < 13 sec. Z-value "Z - Value" |
37,935 97% | -7.46 99% 433 -4.33 90%
30,951 96% | -5.88 99% -4.08 408 || 85%
56,030 98% -8.43 100% 47 -47 | 80%
28,859 97% | -7.26 99% | 437 437 B 5
63,087 98% | -7.78 99% -4.43 -4.43 0% | : — . — . f .
77577 95% | -5.05 99% 3.6 -3.6 : 2 2 2 8 8 8 8 8 8 8 8 8 Ts
87,439 97% | -6.73 99% -3.67 -367 : 5 3 2 £ £ § 5 ® ¢ 2 5 2
144,684 96% | -6.23 99% | -3.64 364 | © 2 o 5 v = < = 5 < o
245,811 95% | -5.05 98% | -3.08 308 | -
231878 o6% | -6.07 99% | -374 378 | T —%<Bsec.  -eooec Standard - 90%
325,493 95% | -4.84 99% -3.92 392 [ —8—%<13sec. = ------ Standard - 95% | .
277,807 95% 0 99% 0 0
Measurement [ Service Availability "
2-04 - No. of Standard = 90% Standard = 95% Benchmark | 100%
Transactions |% < 12secj Z-value | % <16sec.| Z-value "Z - Vaiue" | B5% frrommemrrss s e
87,938 98% 7.9 98% -3 3 L B0% f-- o s
113,695 100% 9.9 100% 4.9 -4.9 85%
157,653 100% -10 100% -5 5 1 80w
245,234 100% 9.9 100% 4.9 -49 5%
228,643 100% 99 100% -5 5 0% ‘ ‘ ‘ ’ ‘ L . . :
288,265 100% 99 100% 5 -5 i o o o o o o o o o o o ol
233,701 100% | 96 100% | 48 a8 | bR - - A - T T ¢
290,175 99% | 93 100% | -45 45 o 2 8§ 83 ¢ =2 < 35 3 > 2 &
328,629 98% | 83 98% 34 -3.4 i
245,148 100% | -9.8 100% -4.9 -49 ! —®—%<12sec. = ------ Standard - 90%
371,213 100% | -9.54 100% -4.62 -4.62 , —f— % <16sec. @ ------ Standard - 95% o
331,230 99% 0 100% 0 0
e < - e e e e B ROV SRS e Y IR Ty

271 -No. 2a




PERFORMANCE MEASUREMENT TRACKING September 2000
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Crmcal Z-Value applles for all data below through Aug- 00 after Aug OO Critical Z does not apply parity measured by (Yes = 0; No = 2)
Measuremem . Servxce Appomtment Scnedulnng 7 100%
2- 05»{ | No. o_f Standard = 80% Standard = 95% Benchmark o5 Y ¥ Y s O —E—a—ET— |
<71 Transactions | % < 1sec.| Z-value % < 2 sec. Z-value "Z - Value"
Oct-o9f 67.870 97% 73 99% 36 36 B0% --vmsremm s T
Nov-99f 86,501 97% 72 99% -381 -3.81 1 85%
Dec-99| 140,439 97% | -7.38 98% -3.44 -3.44 [ 80% +
Jan-00}, 134,854 98% 7.7 99% -4 -4 75% A
Feb-00}: 160,741 96% -6 98% -2.59 -2.59 70% : , : ) ) : : : : ‘,
Mar-00}. 205,511 97% 6.6 99% 35 35 2 ®» ®© © ©o 9 o © 9 a o o |
l Apr-00 206,123 95% 48 98% 26 26 2 T % 2 2 f; i; I ¢ 2 % L b
May-00 253,901 9a% | 44 98% 26 26 © 2 4 3 & =2 <2 3> 23
Jun-00f: 2823813 92% 18 97% 221 18 |
Juoo ] 211,759 95% | 54 98% 27 27 | ——%<lsec.  ------ Standard - 90%
Aug-00 E 327,503 97% | -7.13 98% -3.36 336 | —HB—%<2sec. = ------ Standard - 95%
Sep—OO 290,664 97% 0 97% 0 0 ;
a. D'spatch Reqmred :
2-06 E No. of Standard = 90% Standard = 95% Benchmark |
- i m Transactions {% < 15sec| Z-value | % <25 sec. Z-value "Z - Value"
i 2,307 98% -8 100% -4.8 48
2,433 95% -5.01 100% -4.8 -4.8
3,933 98% 8.3 100% 49 -49
4,780 97% 68 100% 49 -49
6,949 94% 35 100% -48 -35 . ) ) ) ) )
9,329 93% | 25 100% a7 25 g g 8 8 8 8
9,607 90% 03 99% 42 -0.3 2 8 5 s 3 2
13.806 88% 1.7 99% 38 1.7 z o = - <
18,411 93% 3.1 99% 41 3.1 <15 5o p———
21,668 97% -7 100% 49 49 . ¢ .
43,963 9% | -6.15 100% 4,92 492 —H8—% <25 sec. Standard - 95%
39,070 92% 0 99% 0 0 ’
g PIC
Measurement [ Thru Aug-00, Benchmarks are 39 sec./60 sec; After Aug-00 as below
2-07 ] No. of Standard = 90% Standard = 95% Benchmark
V Transactions |% < 27 sec} Z-value | % <41 sec. Z-value "Z - Value"
] 33,308 96% 58 99% 43 43
45,575 95% 48 99% 4.1 4.1
70,211 97% 74 100% 4.8 -4.8
69,465 97% 6.8 100% 46 -4.6
80,972 97% 7.2 100% 47 -47 . , . :
116,181 97% 7.2 100% 47 -47 8 8 g 8
150,558 93% 29 99% 36 29 g 5’ 3 <gc>
167,415 93% -2.8 99% 37 -28
179,153 94% 37 97% 24 -24
148 711 96% | 6.2 96% 13 43 | T %< 27sec Standard - 80%
237,971 90% | -0.49 90% 45 45 —8—"% < 41sec. Standard - 95%
197,602 97% 0 97% 0 0 '

e ene ey e ———r - - o i 5 T T e

271-No. 2b



PERFORMANCE MEASUREMENT TRACKING September 2000
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Actual Loop Makeup - Actual Data Returmed 'mo% 1
2-08 No. of Std =90% | Parity (Yes = 0; | Std = 90% [ Parity (Yes = 0; Overall 95%
S Transactions | % < 15 sec. No = 2) % < 25 sec. No = 2} Party || | T T Tt
I 85% 4
80%
b 75% 4
70% + t + + + + + + + +
% <15s€C. = - -- Standard - 90%
—B8—%<25sec. @ ------ Standard - 95%
g Sep-00 10,205 47% 2 70% 2
Measurement Actual Loop Makeup - Design Data Returned
2-09 » No. of Std=90% | Parity (Yes =0; | Std =90% | Parity (Yes =0, Overaill
Transactions | % < 25 sec. No = 2) % < 35 sec. No = 2) Parity
——%<25sec. @ ------ Standard - 90%
—B—%<35sec. @ ------ Standard - 5%
n/a n/a

: | 0 n/a n/a

Design Loop Makeup - Design Data Returned

n/a

No. of Std = 90% | Parity (Yes =0; | Std =90% | Parity (Yes =0; Overall
Transactions [% < 11.9 sec No = 2) % < 20 sec. No =2) Parity
2

—— % < 11.9 sec.
—8B8—% < 20 sec.

------ Standard - 90%
------ Standard - 95%

83%

271-No. 2¢




PERFORMANCE MEASUREMENT TRACKING September 2000
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

——
Measurement ] Address Verification 100% 5
211 ; No. of Standard = 80% Standard = 90% Benchmark || 90% | . -]
G 1 Transactions | % <5sec.| Z-value | % <7 sec. Z-value "Z - Value” 80% @
11271 79% | 127 83% | 7.04 7.04 (738:2
J 12,530 81% | 142 86% 4.25 425 50%
16,473 83% -2.66 87% 3.38 338 gg‘;{z
20.510 7% 348 82% 8.12 812 20%
31.196 91% | -10.56 95% 452 -4.52 10%
55,464 89% | -9.17 94% | -4.24 424 0% e ———————————————
<D [23 D (=4 o [=] Qo o (=] (= (=] (=)
70,712 85% | -5.01 91% -0.68 -0.68 : g 2 2 2 9 2 e L 2 ‘; S 2
119,070 88% | -7.57 93% 32 32 c 2 & 5 ¢ 2 & & 3 3 2 8
108,361 89% | -8.89 94% -4.05 -4.05
97,432 90% | -10.35 95% -5.04 -5.04 ——%<Ssec. = ------ Standard - 80% .
122,268 89% | 917 94% 422 422 —8—%<7sec. = ----e- Standard - 90%——}
194,852 89% 0 94% 0 0
e R B AT S S e T
Request for Telephone Number :
No. of Standard = 80% Standard = 90% Benchmark }
Transactions | % <4 sec.| Z-value % < 6 sec. Z-value "Z - Value"
6,172 79% 0.87 93% -3.31 0.87
4,831 80% 0.02 94% 3.77 0.02
6,610 81% [ -1.17 95% -5.38 147
8,915 76% 3.58 93% -3.02 3.58
9,820 77% 3.23 93% 324 323
11,092 86% -5.69 95% -4.93 -4.93 m o
15,034 89% | -9.34 95% 475 475 2 2
19,606 M% | -109 96% -5.89 -5.89 8 e
28,097 94% | -13.61 97% 713 -7.13 |
31,431 96% | -15.54 98% -7.89 789 | —— % <4 sec. Standard -
50,202 94% | -14.34 98% -7.59 -7.59 | —B—% <6 sec. Standard -
58,642 94% 0 0
4 i S i A 5
Regques! _
No. of Standard = 80% Standard = 90% Benchmark ’
{ Transactions | % <7 sec.| Z.value | % <10 sec. Z-value "Z - Value"
' 109,988 98% | -18.49 99% 938 -9.38
96,797 97% | -17.22 98% -8.49 -8.49
113,560 98% | -17.58 98% -8.44 8.44
127,029 97% | -17.39 99% -8.54 -8.54
145,847 98% | -18.44 99% 9437 937
183,295 95% | -15.42 97% -7.46 -7.46 - e =
231,239 98% | -18.07 99% 879 -8.79 % 9 <
287,785 98% | -17.73 99% | -8.53 -8.53 & s 3
325,521 98% | -17.79 99% -8.54 -8.54
290,536 97% | -17.45 98% | -8.49 849 | —®— % <Tsec Standard -
329,018 98% -18.33 99% -9.13 -9.13 ——8— % < 10 sec. Standard -
. 412,399 94% 0 96% 0 0 -
B T % = ;nﬂm;eA va.“abi,,l,"y = AR x
No. of Standard = 80% Standard = 90% Benchmark g
Transactions |% <11sec| Z-value | % <13sec.| Z-value "Z - Value" E 3
151 95% | -15.36 97% -7.35 735 |
233 94% | -14.42 98% -7.85 -7.85
314 96% | -15.86 98% -8.41 841 |
409 92% | -12.42 96% 585 58
95% | -14.61 97% 7.3 7.3 F
94% | -14.31 o6% | -5.96 s96 || R 2
95% | -15.21 %% | -6.07 607 | T 23 2 2 % % 3¢ 2 % 2
98% | -17.95 98% [ 811 811k c 2 8 8 & =2 < 2 3 ° 2 4
95% [ -15.26 96% -6.29 629 [
96% | -15.85 97% 723 723 | —e—% <ilsec.  c-e--- Standard - 80%
97% -16.92 28% -7.83 -7.83 5 — 3% <13seC. @ ceee-- Standard - 90%

271 - No. 2d




PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Measurement i_ Service Appointment Scheduling - 100%
2-15 ! No. of Standard = 80% Standard = 90% Benchmark

o
Transactions | % <2sec.| Z-value | % <3 sec. Z-vaiue "7 _Value” 95%
1,323 99% | -19.32 99% 9.4 -9.4 90%

Nov-99 1.210 98% -18.43 99% -9.01 -9.01 | 85%
Dec-99 1.702 98% -17.71 98% -8.06 -8.06 1 80%
Jan-00}. 1,963 99% -18.78 99% -9.29 -9.29 75%

e o

Feb-00 2,499 99% | -18.56 99% 912 -9.12
Mar-00 3427 99% | -188 99% |  -9.27 -9.27 S
Apr-00 4,341 98% | -18.04 99% -8.8 88 T 2 8 % 3 ; T L % I 3% 3
l May-00 5463 o7% | -17.42 98% -8.23 -8.23 c 2 8 8 ¢ = < 2 3 5 2 &
Jun-00 8,693 97% | -17.23 28% 823 -8.23
Juk00 9742 8% | -18 99% -8.79 -8.79 j T®—%<2Zsec.  --eees Standard - 80%
Aug-00 18,804 99% | -18.54 99% -9.03 .9.03 | —B—%<3sec.  ------ Standard - 90%
25,583 | 97% 0 97% 0 0

Dispatch Required
No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 17 sec| Z-value | % < 19 sec. Z-value "Z - Value”

317 100% -20 100% -10 -10

393 97% -16.95 97% 7.2 -7.2
579 98% -18.45 99% -8.96 -8.96
588 99% -19.49 100% -9.66 -9.66

95%
90%
85%
80%
75%

460 100% -20 100% -10 -10 N

678 99% | -19.12 100% 956 -9.56 2 2 2 2 8§ 8 2 83 8 8 8 8

891 98% | -18.43 99% 9.1 91 5 32 ¢ £ £ & 5 » £ 3 9 2}
2,042 99% | -18.63 100% -9.56 -9.56 © z a 5> & =2 < = 5 7 I o}
8518 98% | -184 99% -8.77 877 1 —- B
6,431 9%6% | -15.77 96% 587 587 —®—%<i7sec.  ----ev Standard - 80%
11,106 86% | -5.62 86% 419 419 —8—%<19sec. =~ ------ Standard - 80%

85%

0

86%

No. of Standard = 80% Standard = 90% Benchmark
Transactions [% <25sec| Z-value | % <27 sec. Z-value "Z - Vaiue” |

| 70 n/a na nfa na nfa | 90% f-ceeieii e
28 n/a na n/a na wa :

42 nfa nfa nia n/a n/a % I 70 L o
n/a nfa n/a n/a n/a

n/a n/a n/a n/a n/a

n/a n/a n/a nla n/a ; , o o o s o o
& 8 8 8 8 8 8 5 § §

n/a n/a nia n/a n/a 5 > O £ a2 S L > £ 5
S & g2 8§ @ g F & 3 =

n/a n/a n/a n/a n/a z a = u =

n/a n/a n/a na n/a

------ Standard - 80%

n/a n/a n/a n/a na |
n/a n/a n/a n/a n/a 4y —8— - Standard - 90%

n/a n/a n/a n/a n/a

271 - No. 2e




PERFORMANCE MEASUREMENT TRACKING

General System Availability

September 2000

0SS interface Availability

Measurement DataGate VeriGate
4-011 ALL CLECs i ALL CLECs & :
4-012 % In Parity ¥ % in Parity N
R S e 0, - - . . - A .
s (Yes=0y|] 100.0% < *—o (Yes = 0) 138.202 SRR
Lo Avail. (No=2) 99.5% b -envem o R ..\.1 Avail, (No=2) 99.6% |
Oct-99 1000%| 0O 100.0% 0 994% {777
Nov-99 100.0% 0 99.0% 1 100.0% 0 99.2% +
Dec-99 99.7%| 0 98.5% | 100.0% 0 99.0% +
Jan-00 100.0%| 0 100.0% 0 98.8% 1
Feboof| 1000%| o 98.0% 1000%] 0 gg'm 1
Mar-00 9B.5% 2 97.5% bttty 98.9%| 2 | ggpe b+ 4 + s
n 0 3y &
Apr-00 99.7% 0 o 8 =) 8 8, g 100.0% 0 l 2 3 3 g g 3
May-00 100.0% 0 5 3 4 oy g ) 100.0% o | b & P oy & &
Jun-00 100.0%| © o a w < = < 100.0% 0 o a & < 3 Ed
Jul-00 100.0% 0 i 99.1% 2
Aug-00 100.0% 0 7o Benchmark —&——All CLECs: 99.8% o Bl deee-es Benchmark —e— All CLECSI
99.4% 2 99.6% 0

Measurement ||

4-013
4-01.

Oct-99}
Nov-99}
Dec-99
Jan-00¢
Feb-00

: Mar-00
I Apr-00}
: May-00
Jun-00}
Jul-00¢
Aug-00}
Sep-00

S
s 3

Measurement |

ALL C
%

Avail.
99.9%
100.0%
99.9%
100.0%
100.0%
100.0%
97.9%
99.6%
100.0%
99.9%
100.0%

NOOODOMNMODODOOOO

99.4%

98.5% 1
98.0% 1
97.5% +
97.0% A
96.5%

4

Oct-99
Dec-99
Feb-00

Jun-00 ¢+

Aug-00

Benchmark —#— All CLECs

Sep-00 :

Measurement ||

4.015 ALL CLECs
e % In Parity
(Yes = 0) §;
e Avail. {No=2)
Oct-98} 100.0% 0
Nov-99§: 100.0% o}
L; Dec-994 100.0% 0
Jan-oo[' 100.0% 0
Feb-00 100.0% 0
Mar-00F  100.0% 0
Apr-00} 100.0% 0
May-00|; 100.0% 0
Jun-00 100.0% 0
Jul-00 99.9% 0
Aug-00}: 99.1% 2
99 9% 0

98.8%
98.6%
98.4%

Oct-99
Dec-99
Feb-00 +

Benchmark -—&—— Al CLECsi

In Parity ||
(Yes=0) |

Avail. (No=2) |

|

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

D000 oc0O0Q0OO

100.0% +——¢

99.9% {
99.8% T
99.7% +
99.6% 1
995% - -- - --
99.4% +
99.3%

99.2% +

Dec-99 +

Feb-00

Apr-00

Jun-00

Benchmark —&—— All CLECs

271 -No. 4a

EDI - FTP
4-016 ALL CLECs ALL CLECs
4-017 % In Parity % In Parity }
: (Yes = Q) 100-(’:”* +—o (Yes = 0) H
Avail. | (No=2) 99.9% 1 Avail. | (No=2) |
99.8%
99.7% + b
99.6% A
99.5% - om v ar e e e e
99.4% +
99.3% +
99.2% et
)
<Q
o
3
=
100.00% o K 99.97% Q
100.00% o Il |- Benchmark —&— All CLECs 99.93% 0
100.00%

99.99%

100.0%

Aug-00

99.9% +
99.8% +
99.7% +
99.6% +

995% $- - - -vweemm s

99.4% +
99.3% +

99.2%




PERFORMANCE MEASUREMENT TRACKING

General System Availability

September 2000

OSS |nterface Avanlablllty

Measurement | EDI - NDM } EDI - VAN i
4-018 ALL CLECs T z i ALL CLECs rare eEe
4-019 % In Parity % In Parity | .

Avail (No = 2) 99.8% | : Avail. (No = 2) 99.8% | y
99.7% 4 99.7% +
99.6% + 99.6% 1 i
90.5% + e em v e e e n e e e s e e s LT T T E Uy
99.4% + 99.4% 1 .
99.3% + 99.3% + Z
99.2% - e a— 0 99.2% At '-
g | 3
- Jul-0of] 100.00%| o { 1 100.00% 0
Aug-00}] 100.00% 0 ‘ 100.00% o b [
e 1 100. 00% 100.00%

Aug-00

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

ALL CLECs

100.0% 0

Sep-00 -

% | npanty |
(Yes=0)
Avail. {(No=2)

100.0%

99.9% +
99.8% 1
99.7% 1
99.6% +
99.5% +
99.4% +
99.3%

99.2%

Dec-99
Feb-00 |
Apr-00 +
Jun-00 ¢+

Benchmark —&—All CLECsI

ALL CLECs

% in Parity

100.0%

100.00%
100.00%

99.9% +
99.8% +
99.7% t+
99.6%
99.5% +t-
99.4% 1
99.3% +

99.2%

- 100.0% ’

EASE Availability is reported in state specific reports

271-No. 4b

(Yes =0)
MNo=2) |

Feb-00 1




PERFORMANCE MEASUREMENT TRACKING

September 2000
General System Availability
Pre-Order Backend System Database Query Availability
Measurement PREMIS ! CRIS E
41-01 ALL CLECs ALL CLECs = ¥
4.1-02 % % :
100.0% »> +| 100.0% -
Avail. 80.0% 4 Avail. 80.0% +
60.0% 60.0% 1
40.0% 40.0% +
20.0% 20.0% 1
0.0% — ; — 0.0% B e =t
| g 8 g 8
> A = > o
Z 3 2P
| £ -
[ —e— Al CLEC 5
| 3 :
Aug-00} 100.0% $—AlICLECs
Sep-00{

| Measurement |
41-03 ALL CLECs

4.1-04 %
100.0%

80.0% +
60.0% 1+
40.0%
20.0% T
0.0% + et

Aug-00 1

: [ —&— All CLECs
Aug-00}: :

Measurement [

Sep-00

4.1-05 ALL CLECs
%
Avail.
: —&e— Ali CLECs
Aug-00f) 100.0%}:
Sep-00f 99.4%}:
R T

5o

271-No. 4.1

ALL CLECs <
%
100.0% - :
Avail. 80.0% 4
60.0% }
4 400% 1
20.0% 4
0.0% + + t + + + + + +
4 o o
Q o
2 s}
2 B
—e—All CLECs
100.0%}.
100.0%




PERFORMANCE MEASUREMENT TRACKING September 2000

Billing
_ Billin%Accuracy
P CRIS Usage Bill Audit
Measurement | Al CLECs SWBT 0.2%
14 - 01 No. of Accts. | No. of Errors Percent Percent Z-Value 0.2% 1 .
L Audited Detected Error Rate || Ermor Rate 0.2% 1+ - R
i Oct-99 1294 0 0.00%] 0.18% -152{ 01% | S @Al CLECs
Nov-99 1202 0 0.00% 0.11% 21kl 01% | N ) s SWBT
Dec-99 1617 0 0.00% 0.04% 084} 019 L . .
Jan-00 1450 0 0.00% 0.11% a2sflomt .
Feb-00 1779 0 0.00% 0.09% .24k 01% - ~
Mar-00 2003 ) 0.00% 0.12% -1.56}] 0.0% ‘
Apr-00 2292 0 0.00% 0.16% -1.94]| 00% t
!‘ May-00 2297 0 0.00%} 011% -1.56}4 0.0% 04— ——
~ Jun-00 2116 1 0.05% | 0.18% 146} 8888888288283
Jul-0o 2004 1 0.05% 0.12% 091k §38558 83 §532¢8
Aug-00 1931 1 0.05% 0.10% -0.70};
1967 0

r—

0.00%} 0.05% -0.96

R e S B S NS ISR T
.-

CABS Usage Bilt Audit

| Measurement | All CLECs - SWBT i

No. of Accts. | No. of Errors Percent Percent - 100'0:/"

. - Audited Detected Error Rate ‘ Error Rate :gg;‘:
2 ! :

g-g&: 4 700% —&— Al CLECs

. - 60.0%

0.00% ooH 00t | e

0.00% 00k! 40.0% |
0.00% 00kt 30.0% |
0.00% 001 20.0%
0.00% 00F| 10.0% |
0.00% X 0.0%
0.00%

0.00%
0.00%
0.00%

e

Nov-99 ¢
Dec-99 ¢

D00 000000 o0
Jun-00 ¢
Jul-00 ¢
Aug-00 ¢

CRIS Bill Audit

1 Measurement | All CLECs SWBT
:, No. of Accts. | No. of Errors Percent Percent
Audited Detected Emor Rate | Error Rate '
0.03% 79} ——AllCLECS

0.00% i
0.00%
0.02%
0.01%
0.05%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Jan-00 ¢.

Feb-00 ¢

8

Nov-99 4

Dec-99 ¢
Mar-00 &
Apr-00 ¢
Jun-00 ¢

0000000000 0o =

271-No. 14



PERFORMANCE MEASUREMENT TRACKING September 2000
Billing
Percent of Billing Records Transmitted Correctly
[ Measurement All CLECS T » »
16 - 01 No. of Usage No._ in Percent Z- Value :
o Records Error Correct
Oct-39 29,871,873 0 100.0% 500! 100% &ttt .
Nov-99 45,893,730 0 100.0% s0of] gl
Dec-99 64.679.436 0 980/:
Jan-00 73.915.313 0 |
Feb-00 99,467,200 ) 7% 1
Mar-00 112,359,765 0 96% 1 ¢ A'L cs
Apr-00 124,252,155 0 SR e R R L LT R TR N NP §hESS
May-00 187,326,605 0 94% |
Jun-00 206,562,929 [V 93% 1
Jul-00 202,081,118 0 92% ————t bt
Aug-b0 306.413 586 o g % % % § g 8 8> g8 8 8 %
b 2 T I T
Sep0| | 326828193 0 8§ 2 g8 38833 27g
12 Mo, Totall] ,
3 z T p i ST bl AR R

Al CLECs

Measurement || _
17 -01

4 037 018

Al CLECs _

3947 938

O3 S P e

Total
Bills

No. Billed
Late

29871673
45,893,730
64,679,436
73,915,313
99,467.200
112,359,765
124,252,155
187,326,605
206,562,929
202.081.118
306,413,586

787,584
2,922,962
1,844,147
1153771
8,636,159

276,346
4,029,041
2,208,878
4,592,955
3,569,060

666,200

325 828, 193

3 131 683

No. of Service | No. in Correct Percent Percent
e Orders Billed Billing Period Compiete Complete
263,460 258,112 98.0%
227,860 223,549 98.1%
239,252 234,681 98.1%
Jan-00}. 217,809 213,543 98.0%
Feb-00 247,461 243,171 98.3%
Mar-00 284,289 281,561 99.0%
Apr-00 302,223 298,782 98 9%
May-00 368.178 361,778 98.3%
Jun-00 423,743 415834 98.1%
Jul-00 410,796 395,660 96.3% > o o
Aug-00 557,307 547,541 98.2% % 2%
494,640| 473,726 o 23
ki i O e i

ZhVaIue thru ‘7I00
After 7/00 Parity
(Yes=0; No=2)

271-No. 16,17,19

] 100.0%

——AllCLECs

Jan-00 +
Feb-00

Mar-00
Apr-00 -‘
May-00 4

98.0% ?
96.0% {
94.0% {
92.0% +
90.0% -
88.0%

86.0%

——&— Al CLECs

Standard

Feb-00 +

Jun-00 +




PERFORMANCE MEASUREMENT TRACKING September 2000

General - Center Responsiveness

LSC Grade of Serwce (GOS) - % of Calls Answered wnthm 20 Seconds
| LSC Dallas 1 LSC Alhance SWBT i
Calls Grade of Calis Grade of SOC/SRC
Answered | Service | Z- Value || Answered Service | Z - Value GOS
10,059 99.0% -36.64} 32,546 97.1% 5576 86.5%
Nov-89f| 10,168 96.8% -34.53 33,555 97.6%]  -66.66] 84.3%
Dec-99 10,759 97.2% -23.20f| 32695 96.6% -36.63 90.7%
Jan-00 10,478 97.8% -36.80F 31,498 96.7% -58.25 84.9%} T
Feb-00 11,435 98.9% -29.48} 36,238 97.4% 42,40}, 91.0% T
Mar-00 12,150 98.7% -31.86§ 44,186 96.1% -42.64 90.0% T
Apr-00 10,275 97.7% -25.92 40,827 89.3% 477 90.0%
May-00 11,947 97.0% -26 60 48,259 84.7% 33.38}; 89.5% eo%*j } AU
22,072 94.9% -33.43} 60,996 94.7% -54.07}. 87.4%} > ®» ® 0 0O 06 0 0 6 6 © o
21,669 | 97.0% -86.651| 63341 94.1%] -131.57 69.9% 2222853833222
I 25118 96.3% -68.83 77,766 934%| -100.57f 78.4% 3 2 2gs5p 23 2 3 3 8
20,145 94.7% = 75,000 94.7% -19.34) 92.8%) |_ _ . |
Percent Bus in the LSC (Percent of Calls thh Bus Condition)
: Measureme LSC Dallas ; LSC Alllance - )
i 23-01/02 Calls | Percent Calls Percent 18% 1—
l Offered Busy Offered Busy 14% +
: 10,084 0.0% 32,736 0.0% 12% +.°
10,329 0.0% 33,674 0.0% 10% 4+
11,422 0.0% 34,721 0.0% 8% 4 o
10,538 0.0% 31,674 0.0% 6% L PR R L T ——e—Dalias |
11,455 0.0% 36,370 0.0% % ‘ - | —m— Alliance
12,172 0.0% 44,600 0.0% T Y 1 S SWBT
10,333 0.0% 42,648 0.0% 2% + ) .
12,066 0.0% 52,180 0% —u—u—u—a—8—8-5-—-a—a—u b
22528 0.0% 61,870 2238888888283
21,874 0.0% 64,390 3 3 8 52 85858 35328
25,439 0.0% 79,111 c28s8522223°>23
0.0% 76,490 S

271 - No. 22,23



PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

September 2000

LOC Grade of Servic_e__g_GOS) - % of Calls Answered within 20 Seconds

Measurement Maintenance Calis : SWBT
Calls Grade of CSB 95% -
Answered Service 2 - Value GOS

36,739 91.4% 391} 90.8%}| 90%
35,684 90.6% 7.38| 9N.7%
41,860 87.2% 17 56| 84.0%}| 85%
40645 93.3% -18.97}
43,729 91.8% 2241 80%
53,517 89.9% 26.71| 75%
50,555 86.7% -12.24f ?
85,341 83.2% -10.94} 70%
76,472 78.6% -10.26}
76,619 78.2% -79.48}
87,534 73.2%

83,210

Pro

F

79.7%

ST

visioning Calls - DSL

2.0

Answered

Grade of
Service

Benchmark
Z - Value

Provisioning Calls -

Other

Calls
Answered

Grade of
Service

Benchmark
Z - Value

271-No. 25

L

—4#—CLECs|

Nov-99 +
Jan-00 +
Feb-00 +

——CLECs

Benchmark

—&—CLECs

Benchmark




PERFORMANCE MEASUREMENT TRACKING September 2000

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

Measurement |+ Maintenance Calls SWBT
26 - 01 , Calls Percent csB
. Offered Busy Z - Value % Busy
Oct-99} 43,186 0.0% 824}
Nov-99} 43,874 0.0% -11.22
Dec-99} 50,693 0.0% -7.74F
Jan-0of 48,905 0.0% -10.85
Feb-00} 51,911 0.0% -9.39 .
Mar-00f 62,200 0.0% -12.36] ‘
Apr-00f 55,722 0.0% 2002}
May-00 70,291 0.0% -19.72f
Jun-00 82,374 0.0% -20.95F
Jul-00fe 81,657 0.0% -14.18}

Aug-00f 93,926 0.0% 2479}
Sep-00f 88,012 0.0% -15.95}

Measurement

Provfsioning Calls - DSL o

1%

26 - 02 Calls Percent Benchmark |
> & | Offered Busy Z - Value } 1%
1%
1%
0%
0%
0%
o o -
=3 o |
» a4 |
= 1]
. < @
: ——CLECs
- o s Benchmark
Aug-00 . 5,607 0.0% -1.00¢
Sep-00f: 6,078 0.0% -1.00
Measdfement Provisioning Calls - All Othe!

Calls Percent Benchmark |

26 - 03
- Offered Busy Z - Value

Sep-00 ¢—

—&—CLECs |

------ Benchmark

Sep-00 2,489

B e e e T R e

271-No. 26



PERFORMANCE MEASUREMENT TRACKING September 2000

Special Request Processes

Percent of Timely and Compliant Change Management Notices
Mezrrasure"en‘t' { ] - All CLECs —
123 - No. of Number Percent
Notices on Time On Time
80%
! 70% | S

l ! 60% |

- L s0% |

‘ 30% |

r 1 20%

, : |

271-No. 123



